? Nicholas Street Precinct
Security and Police Protocol

EXPLORE MORE

NICHOLAS STREET PRECINCT
SECURITY AND POLICE PROTOCOL

Nicholas Street Precinct Tenants

The Ipswich CBD and surrounding areas are protected by various security services
employed by the Ipswich City Council to safeguard Council assets and ensure public
safety. Security for the CBD Precinct integrates all Council security measures, including
CCTV monitoring, foot patrols, and 24-hour mobile patrol units.

While these services collaborate, not all are directly accessible to tenants. Security for the
immediate Nicholas Street Precinct (NSP) includes security officers who provide regular
patrols and services from 5:00am to midnight each day. The security officers can escalate
issues to other security services and police as they require. These patrols focus on public
safety and protecting Council-owned assets.

As an NSP tenant, you are indirectly considered a Council asset.

Liability Concerns, Resource Allocation, Policy, and Protocol

Security officers prioritise tasks to ensure area-wide safety, such as locking/unlocking
elevators, carparks, buildings, and responding to incidents and alarms. They also have
check points and timing schedules to meet.

Security Limitations

Our security services are tailored for:

Public safety in open public spaces

Protection of Council/NSP assets

Observing and reporting suspicious behaviour
Providing an approachable presence
Responding to incidents within their scope
Fire Warden functions

First responder (First Aid)

Policy and Liability Restrictions

For liability reasons, security officers cannot enter businesses as part of their duties. They
also cannot provide regular escorts for staff due to their primary responsibility of
patrolling the entire area.

Discuss your security needs with NSP Centre Management for possible solutions, such as
additional security services or other support.

Police

Local police work with Council security services, often collecting information and evidence
for investigations.



When to Call Police

e Call ‘000’ if a crime is happening now, if life or property is in immediate danger, or
in time-critical events like fires or medical emergencies.

e For non-urgent matters, call 131 444 to report a crime after the fact or suspicious
behaviour.

When to Call Security

Reporting disturbances within the Precinct or street
Reporting suspicious behaviour

Minor disturbances or public nuisance

Reporting lost property

e Reporting theft or vandalism after the fact

Security is not authorised to enter your tenancy to speak to or remove persons. Business
owners are responsible for the security and safety of their tenancy and staff.

Homelessness

Homelessness includes rough sleeping, over-crowded housing, and couch surfing. Causes
can be mental health issues, domestic violence, substance abuse, and financial problems. It
is a significant issue in Australia and globally.

The general approach is to leave homeless individuals alone unless they seek help. The
Council may help and connect them with relevant agencies, but many prefer to be left
alone.

If a person’s behaviour or presence causes anxiety or creates a public nuisance, the police
can move them on. Tenants should contact the police to report such issues. Security can
speak to the person at their own discretion but cannot force them to move.

If security has spoken to the individual and they do not move on, and continue to be a
nuisance or are a threat to you or your business, call the police. The business needs to be
the complainant to have them moved on.

When calling the police, inform them of the nuisance, disturbance or threat affecting your
business, your location, and descriptions of the offender.

from 6am - midnight 7 days a week
Phone: 0461 332 484

Emergency contact: 000 (Triple-Zero)
Non-emergency contact: 131 444

Phone: 07 3810 7278



